
How to Register for a Digital Tax Account 
1. Navigate to https://digitaltax.pajak.go.id  

 

2. Click here button to enter The Application and you will redirect to login 

page 

 
 

https://digitaltax.pajak.go.id/


3. Click “Click here” to register 

4. Fill in Name, Email, and other information in the Identity Field  

 

5. Click “Service Information” Fill in The Type of Service and other 

information in the Service Information Field 

 

 

 

 



6. Click “PIC Identity” > Click “Add New” and then fill in Detail PIC Identity 

 

 

 

7. Fill in Captcha from Captcha image and Submit Registration 



 

 

8. Regularly check the registered email and you will receive a notification 

of successful registration 

 

 

9. Please wait for the confirmation email and you will receive Registration 

Approval  

 

 

 



10. Download readme.pdf file (To access the document, please enter your 

15 digits of Tax Identification Number (numerical only)) 

 

 

11. Please wait for the Issuance of Tax Identification Number as the e-

Commerce VAT Collector from DGT 

 

Note:  

a) File you can download for your administration purpose. (Pont 1, 2 and 3) 

b) Tax Identification Number To access the document (readme.pdf) (point 4) 
 

12. Click link from email (Point 5) to activate your account. 
 



13. The activation page is as shown in the picture below. 

 

14. Fill in Default Password and EFIN from the approval registration 

email as shown in the picture below. 

 

15. Create New Password and Fll in Captcha and you And you have 

successfully activated it 

 

 

 



How to create a Quarterly Report 
1. Navigate your browser to https://digitaltax.pajak.go.id  

2. Enter The Application 

3. Fill in Tax ID Number, Enter your Password, Enter Captcha and Click 

Login  

 

4. Click “Report” menu from your Dashboard 

 

 

https://digitaltax.pajak.go.id/


5. Click Preparation from Report Menu 

6. Select Tax Year and the Quarter which you will report. 

 

7. Click Prepopulated If you have made a payment in the quarter that you 

will report (The system will automatically read your payment) and 

click add if you want to record payments one by one. 

 

 
8. Input Deposit Number and Click Save to add payment (Add manually) 

 



9. The Notification of data found and not found. 

  

10. Please click Posting when you have finished submitting the data. 

 

 

 

 



11. Click Submission to Fill Tax Report Data 

 
12. Fill in Tax Report Data (Number Of Buyers & Ammount of Transaction 

Payment) and Click Submit 

 

Note:  

a) VAT Collected will be Automatically filled in.    
b) VAT Paid comes from the total payment recorded in the preparation menu. 

c) Over Payment only appears if there is an excess payment in the previous quarter 

d) 4. VAT Paid must be greater than or equal to VAT collected 

e) You can download the receipt and the report of the quarterly report that you have successfully 

submitted by clicking Receipt and Report from Dashboard Page:   

 



How to create an Annual Filling/Report 
1. Navigate your browser to https://digitaltax.pajak.go.id  

2. Enter The Application 

3. Fill in Tax ID Number, Enter your Password, Enter Captcha and Click 

Login  

 

4. Click “Annual Filing” menu from your Dashboard. 

5. You will receive an email notification requesting the detailed reports for 

each year and you have to send transaction data (detailed reports) if 

the request status in application is still open.  

 

https://digitaltax.pajak.go.id/


 

6. Edit the file and fill in the Data with Column Name order as follows: 

1. Invoice Number 2. Invoice Date (dd-mm-yyyy) 
3. Amount of Transaction 4. VAT Collected 
5. Currency (IDR/USD) 6. Customer Name 
7. Customer Tax Identity 

Number 
8. Cusomer ID 

9. Cusomer Email 10. Customer Phone Number 
 

 
Note: Please Remove Column Name (Header) Before Saving the File 

 

7. Save File as Comma Delimited (.csv) 

 

8. Send File (File transactions/Detailed Reports) by Click upload file in 

Action Column  

 

 



9. Choose File (.csv) input the number of rows, fill in remark and click 

submit. 

 

10. Upload Success and click file transactions to see the File Transactions 

Detail  

 

11. File Transactions Detail as shown in the picture below. 

 

Note:  

a) Make sure the status on the transactions detail file is success. 

b) If you encounter an error, see the detailed error information in the remark column. 

c) Your report will be reviewed by the Directorate General of Taxes and if it is complete, the 

request status will be closed. 

 


