How to Register for a Digital Tax Account

1. Navigate to https://digitaltax.pajak.go.id

Portal for e-Commerce VAT Collectors
VAT COLLECTOR . ..
PORTAL Indonesian VAT on Digital Products

From 1 July 2020 Indonesian value-added tax (VAT) applies to sales of digital products supplied by foreign businesses to Indonesian consumers.

Examples of these sales include downloading or streaming of apps, books, computer software, games, magazines, movies, music, and
newspapers, as well as the subscription of such products. Online services such as advertising, design, marketing, and video conferencing
services are also examples of digital products covered by this measure.

Overseas businesses that make sales like those described above and meet certain criteria will be appointed as VAT collectors by the
Indonesian Government and be responsible for:

» charging VAT on sales of digital products
« making a monthly payment to the Indonesian Government, and
« submitting a quarterly VAT return to the Indonesian Directorate General of Taxes (DGT)

The criteria to be appointed as VAT collectors are:
« the value of transactions with buyers in Indonesia exceeds IDR 600,000,000.00 in 1 year or IDR 50,000,000.00 in 1 month; and / or
« the amount of traffic or access in Indonesia exceeds 12,000 in 1 year or 1,000 in 1 month.

The applicable VAT rate is 10 percent. This means the VAT amount on a taxable sale will be 1/11th of the price the Indonesian customer pays.
View More

Click @ to enter The Application.

2. Click here button to enter The Application and you will redirect to login
page

Login
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orgot password? Click here

not registered yet? Click here }
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https://digitaltax.pajak.go.id/

3. Click “Click here” to register
4. Fill in Name, Email, and other information in the Identity Field

@ User Registration

Service Information PIC Identity

Name Email

Company Nama Ltd companyemail@email.com

Bussiness Entity

Entity v
Address Bussiness Registration Number
Company Adrdess Street 123 BR-Number-123
~
Tax Id Number from Country of Origin Fiscal Year
TIN/2314124 January v December v

Bussiness Clasification

Retail Trade Through Electronic Commerce for Various Kinds of Other Go  w

Payment Currency

Indonesian Rupiah v

5. Click “Service Information” Fill in The Type of Service and other
information in the Service Information Field

@ User Registration

Identity P
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Type of Service

Database and/or Cloud and Hosting hd

Number of Indonesian Subscribers

10,000,000

Currency Total Transaction from Indonesia Total Global Transaction

USD-Us Dollars ~ 1,000,000 100,000,000

Website

www.companypofile.com



6. Click “PIC Identity” > Click “Add New” and then fill in Detail PIC Identity

@ User Registration

Identity ~ Service Information

list of persons in charge o + Add New

Show 10 % entries Search:

NAME t+. POSITION IDENTITY NUMBER ACTIONS

PIC Name CEO Passport Number/123 @ Delere

Showing 1 to 1 of 1 entries

click image to refresh code

Type this Captcha y75w e

Captcha Image

e Submit Registration

Detail PIC Identity

Name Position
PIC Mame CEO
Nationality
UMNITED STATES g

ID or Passport Number

Passport Number/123

Phone Number Email Address
+6289898989 email.pic@mail.com
Address

Newyoark City District 9

Close %

7. Fill in Captcha from Captcha image and Submit Registration



8. Regularly check the registered email and you will receive a notification
of successful registration

[DIGITAL TAX] Registration Successful o BE & 0 ¢
&<dig“ﬂ|tax@pajak.g°.ld> Forward HtmI Print Delete
(O Tuesday, February 28, 2023 7:59:37 AM

Dear, Jik. B

Thank you for registering in digitaltax.pajak.go.id. Your data will be verificated by system first. Please wait for the confirmation email for further steps.

Should you require further information, please kindly contact us:

email : pelayanan.badora@pajak.go.id
phone number : +62 21 79181005 (during our working hours)

Regards, %
Directorate General of Taxes

Perhatian:

Informasi yang disampaikan melalui e-mail (beserta lampirannya) ini hanya diperuntukkan bagi pihak penerima sebagaimana dimaksud pada tujuan e-mail
ini saja. E-mail ini dapat berisi informasi atau hal-hal yang secara hukum bersifat rahasia. Segala bentuk kajian, penyampaian kembali, penyebarluasan,
penyediaan untuk dapat diakses, dan/atau penggunaan lain atau tindakan sejenis atas informasi ini oleh pihak baik orang maupun badan selain dari
pihak yang dimaksud pada tujuan e-mail ini adalah dilarang dan dapat diancam sanksi sesuai dengan ketentuan yang berlaku. Jika karena suatu kesalahan
anda menerima informasi ini harap menghubungi pengirim dan segera menghapus e-mail ini beserta setiap salinan dan seluruh lampirannya.

9. Please wait for the confirmation email and you will receive Registration
Approval

[WARNING: MESSAGE ENCRYPTED][DIGITAL TAX] Registration Approved « o BBE & O i

2, «digitaltax@pajak.go.id> Forward | Htmi Print  Delete
(© Tuesday, February 28, 2023 8:00:56 AM

(& readme.pdf

In connection with your appointment as the Collector of Value Added Tax on the Utilization of Intangible Taxable Goods and/ or Taxable Services from Qutside of the Customs
and Excises Territory within the Customs and Excises Territory through Electronic Commerce (e-Commerce VAT Collector), you are hereby notified that Exercising tax rights
and fulfilling tax obligations as the e-Commerce VAT Collector is carried out through the e-Commerce VAT Collector Portal.

To exercise tax rights and fulfilling tax obligations as the e-Commerce VAT Collector, the Tax Identification Number has been issued and will be sent in separate email along
with (1) copy of the Decree of the Director General of Taxes on the Appointment as e-Commerce VAT Collector; (2) copy of Certificate of Registration as e-Commerce VAT
Collector; and (3) Tax ID card.

To ensure security in accessing the Portal, we hereby send the Electronic Filing Identification Number (EFIN) and default password, as listed in the attached document, that is
used to activate your account. To be able to access the document, please enter your 15 digits of Tax Identification Number (numerical only).

Please kindly activate your account as soon as you receive the follow up email concerning notification of the issuance of Tax Identification Number as e-Commerce VAT
Collector.

Regards,
Directorate General of Taxes

Perhatian:

Informasi yang disampaikan melalui e-mail (beserta lampirannya) ini hanya diperuntukkan bagi pihak penerima sebagaimana dimaksud pada tujuan e-mail ini saja. E-mail ini
dapat berisi informasi atau hal-hal yang secara hukum bersifat rahasia. Segala bentuk kajian, penyampaian kembali, penyebariuasan, penyediaan untuk dapat diakses,
dan/atau penggunaan lain atau tindakan sejenis atas informasi ini oleh pihak baik orang maupun badan selain dari pihak yang dimaksud pada tujuan e-mail ini adalah difarang
dan dapat diancam sanksi sesuai dengan ketentuan yang berlaku. Jika karena suatu kesalahan anda menerima informasi ini harap menghubungi pengirim dan segera
menghapus e-mail ini beserta setiap salinan dan seluruh lampirannya.

Caution:

The information enclosed in this email (and any attachments) is intended only for the use of the addressee(s). The contain of this email may be legally privileged and/or
confidential. All forms of unauthorized study, disclosure, dissemination, provision to be accessible, and/or the taking of any action in reliance on the information herein by
parties, both persons and entities, other than the addressee are sirictly prohibited and may be subject to sanctions in accordance with applicable provision. If you have
received this communication in error, please immediately delete this message (and any copies and attachments) and notify the sender.



10. Download readme.pdf file (To access the document, please enter your
15 digits of Tax Identification Number (numerical only))

Password required

This

KEMENTERIAN KEUANGAN REPUBLIK INDONESIA
MINISTRY OF FINANCE OF THE REPUBLIC OF INDONESIA

DIREKTORAT JENDERAL PAJAK
DIRECTORATE GENERAL OF TAXES

Electronic Filing Identification Number (EFIN) : 2436453539 o

Default Password : 725409 e

11. Please wait for the Issuance of Tax Identification Number as the e-
Commerce VAT Collector from DGT

[DIGITAL TAX] Notification of the Issuance of Tax IdentificationNumber as the e-Commerce VAT Collector
S, <digitaltax@pajak.go.id>
®Tuesday, February 28, 2023 7:04:49 AM

& Decreeo... (& Certificat... & TaxIDC...

Dear, Sia =

Pursuant to Article 2 section (2) of the Regulation of the Minister of Finance Number 48/PMK.03/2020 on the Procedures for the Appointment of the Collectors, Collection,
Remittance, and Fi\ingl_of Value Added Tax on the Utilization of Intangible Taxable Goods and/or Taxable Services from Outside of the Customs and Excises Territory within the
Custom and Excises Territory through Electronic Commerce, it is hereby informed that you have been appointed as the Collector of Value Adeed Tax on the Utilization of
Intangible Taxable Goods and/or Taxable Services from Outside of the Customs and Excises Territory within the Custom and Excises Territory through Electronic Commerce (e-
Commerce VAT Collector).

In connection with such appointment, Tax Identification Number has been issued for :
Name: @04
Tax Identification Number: 330013798053000 o

to be used in exercising tax rights and fullfiling tax obligations as the e-Commerce VAT Collector. Upon such issuance of Tax Identification Number, it is informed several
matters as follows :

1. Tax Identification Number as mentioned above has been registered in the administration of the Directorate General of Taxes as of 2023-02-28 and the appointment as
the e-Commerce VAT Collector shall become effective as of 2023-03-01

2 e oo »Uin - 2 - gassahdl o e MAT.Calle - e cin™ the tooal - e

Click the following link to activate your account. If that doesn't work, copy the link into your browser http.//10.254.208.229:8080/activate?
key=WOXAQAPIOCPbWIOX7upUGhUW/7ArsogDA43U1nNxMEc= 6

Should you require further information please kindly email us to or call during our working hour.

Thank you for your attention and cooperation .

Note:

a) File you can download for your administration purpose. (Pont 1, 2 and 3)
b) Tax Identification Number To access the document (readme.pdf) (point 4)

12. Click link from email (Point 5) to activate your account.



13. The activation page is as shown in the picture below.

a Account Activation

Tax ID Number* 33.001.372.3-053.000

Default Password*

New Password™*

Reenter Password*

EFIN®

Code Captcha* m‘

) cancel B submit

14. Fill in Default Password and EFIN from the approval registration
email as shown in the picture below.

KEMENTERIAN KEUANGAN REPUBLIK INDONESIA
MINISTRY OF FINANCE OF THE REPUBLIC OF INDONESIA

DIREKTORAT JENDERAL PAJAK
DIRECTORATE GENERAL OF TAXES

Electronic Filing Identification Number (EFIN) : 2436453539 o

Default Password : 725409 9

15. Create New Password and Fll in Captcha and you And you have
successfully activated it

Activation Successful

.



How to create a Quarterly Report

1. Navigate your browser to https://digitaltax.pajak.go.id

Enter The Application

3. Fill in Tax ID Number, Enter your Password, Enter Captcha and Click
Login

D

Login

Login

O 00 O

forgot password? Click here

not registered yet? Click here

DIGITAL PRODUCTS

4. Click “Report” menu from your Dashboard
VAT COLLECTOR

é oestbeard

Dashboard Show 10 & entries Search:

Preparation ELECTRONIC REPORT REV SUBMIT
RECEIPT NUMBER TYPE QUARTER/YEAR NUMBER 1 DATE ACTIONS
Submission
71652073562333203211 Quarter Q3/2022 0 February EEEET
20, 2023

REPORT

65652073252333204110 Quarter Q1/2022 0 February RECEIET
20, 2023

REPORT

41652073872333205215 Quarter Q1/2021 0 February RECEIET

20, 2023
REPORT

20652073382333208310 Quarter Q1/2023 0 February RECEIET
20, 2023
REPORT


https://digitaltax.pajak.go.id/

5. Click Preparation from Report Menu
6. Select Tax Year and the Quarter which you will report.

IGITAL PRODUCTS

VAT COLLECTOR
PORTAL

= Report Menu B Preparation of Quarterly Tax Reports
Tax Year Please Select.. b e Quarter Please Select.. ~ e

Dashboard

Preparation o

Submission

7. Click Prepopulated If you have made a payment in the quarter that you
will report (The system will automatically read your payment) and
click add if you want to record payments one by one.

DIGITAL PRODUCTS

VAT COLLECTOR

= Report Menu IB Preparation of Quarterly Tax Reports
~

Dashboard " .
Tax Year 2023 Quarter

Q1 v |

Preparation

Submission
Show 104 enties C'le e\dd Search:
NTPN |} TAXTYPE TAX YEAR TAX PERIOD AMOUNT PAYMENT DATE ACTIONS

Mo data available in table
Shawine 0 to 0 of O entries
Showing O to 0 of 0 entries

8. Input Deposit Number and Click Save to add payment (Add manually)

Tax Payment Slip

Tax Period

Q1/2023

roof of deposit number

Input Deposit Number ‘

Click Save

«»




9. The Notification of data found and not found.

Failed

10. Please click Posting when you have finished submitting the data.

DIGITAL BRODUCTS

VAT COLLECTOR

I8 Preparation of Quarterly Tax Reports

Dashboard

Preparation

~ ‘

Tax Year 2023 ~ Quarter ‘ Q1
C e
input,' kindly,click on this
i button
Sho 10¢ entries Search:

PAYMENT
AMOUNT DATE ACTIONS
DOABAOS]KTVRDMSN 411218- 2023 0303 379,500 March 3, 2023 DELETE
m
DOAGAOSIKTVRDCSI 411218- 2023 01 135,300 March 3, 2023 DELETE
m
DOABAOS]KTVRDCNN 411218- 2023 0202 257,400 March 3, 2023 DELETE

m

s

Showing 11to 3 of 3 entries

Posting Successful

7 OK



11. Click Submission to Fill Tax Report Data

DIGITAL PRODUGTS

VAT COLLECTOR

E oestbeard

Dashboard Shaow 10 & entries

Preparation ELECTRONIC REV
RECEIPT NUMBER QUARTER/YEAR NUMBER 1 DATE ACTIONS
Submission
71652073562333203211 Quarter Q3/2022 0 February RECEIET
20, 2023

REPORT

65652073252333204110 Quarter Q1/2022 0 February —
20, 2023

41652073872333205215 Quarter Q1/2021 0 February P
20, 2023

20652073382333208310 Quarter Q1/2023 0 February —
20, 2023

REPORT

12. Fill in Tax Report Data (Number Of Buyers & Ammount of Transaction
Payment) and Click Submit

DIGITAL PRODUCTS

VAT COLLECTOR
[B TaxReport Data

Quarter: 2 -2022 Tax Id Number : 330013665053000 Email : lazada@yopmail.com
RevNo: 0 Name : LAZADA CORPS LTD Currency : USD
Tax Period Number of Buyers Ammount of Transaction Payment VAT Collected VAT Paid
4 100 10,000,000.00 1,100,000.00 2,200,000.00
5 0 0.00 0.00 00
[3 0 0.00 0.00 00

Vat Paid (Overpaid)

Overpayment transferred on VAT from Quarter

[=1

(=

[=]

=1
oleloo(o|2

VAT Paid (Overpaid) after overpayment transferred

o
=
=

=

SAVE SAVE AND SUBMIT

Note:

a) VAT Collected will be Automatically filled in.

b) VAT Paid comes from the total payment recorded in the preparation menu.

¢) Over Payment only appears if there is an excess payment in the previous quarter

d) 4. VAT Paid must be greater than or equal to VAT collected

e) You can download the receipt and the report of the quarterly report that you have successfully
submitted by clicking Receipt and Report from Dashboard Page:

RECEIFT

REPORT



How to create an Annual Filling/Report

1. Navigate your browser to https://digitaltax.pajak.go.id
2. Enter The Application
3. Fill in Tax ID Number, Enter your Password, Enter Captcha and Click

Login

Login

Login

O 00O

forgot password? Click here

yet? Click here

4. Click “Annual Filing” menu from your Dashboard.

5. You will receive an email notification requesting the detailed reports for
each year and you have to send transaction data (detailed reports) if
the request status in application is still open.

.
' dJ p LAZADA CORPS LTD

DIGITAL PRODUCTS

VAT COLLECTOR

B Annual Filing

Tampilkan 10 = entri Cari:
YEAR PERIOD 1 STATUS REMARK REQUEST DATE ACTIONS
2020 [ open | REQUEST DETAIL REPORT YEAR 2020 02-03-2023 10:52:54 o@
2021 REQUEST DETAIL REPORT YEAR 2021 28-02-2023 09:35:38
2022 REQUEST DETAIL REPORT YEAR 2022 21-02-2023 09:37:30 %

Menampilkan 1 sampai 3 dari 3 entri Sebelumnya n Selanjutnya


https://digitaltax.pajak.go.id/

6. Edit the file and fill in the Data with Column Name order as follows:

1. Invoice Number 2. Invoice Date (dd-mm-yyyy)
3. Amount of Transaction 4. VAT Collected

5. Currency (IDR/USD) 6. Customer Name

7 8.

Customer Tax Identity Cusomer ID
)
Number
9. Cusomer Email 10. Customer Phone Number

|NVOICE_NUMBER INVOICE_DATE (dd-MM-yyyy) AMOUNT VAT CURRENCY {IDR/USD) CUST_NAME CUST_TIN CUST_ID CUST_EMAIL CUST_PHONE |
'001 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wg@gmaﬂ.com 7081234455677
'002 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'003 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'004 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '081234455677
'005 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '031234455677
'006 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wg@gma'\\.com '081234455677
'007 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 Wg@gma'\\.com '081234455677
'008 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'009 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'010 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '081234455677
‘011 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '(]81234455677
'012 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wg@gma'\\.com '081234455677
'013 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp @gma'\\.com '081234455677
'014 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'015 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '081234455677
'016 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wp@gmail.com '081234455677
'017 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wg@gma'\\.com '081234455677
‘018 01-01-2022 10000000 10000000 IDR TESTING 12345678901234 12345678901234 wg@gma'\\.com '081234455677
'019 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677
'020 01-01-2022 10000000 10000000 IDR TESTING 12345678301234 12345678901234 wp@gmail.com '081234455677

Note: Please Remove Column Name (Header) Before Saving the File

7. Save File as Comma Delimited (.csv)

=

Detail-SPT-PMSE-2022

Excel Workbook (*xlsx)

Excel Workbook (
o-Enabled Workbook (’
y Workbook (

Excel 97-2003 Workbool

CSV UTF- omma deli

Other locations
E@ This PC
@ Add a Place
E“ Browse

CSV (Comma dEIImIiER
Formatted Tex ited) (*.prn)

8. Send File (File transactions/Detailed Reports) by Click upload file in
Action Column

upload file



9. Choose File (.csv) input the number of rows, fill in remark and click
submit.

B Add File Transaction Details -

File Choose File | csv-pms...4 (3).csv

Remark Detail Report 2022 ‘

(2
©

10. Upload Success and click file transactions to see the File Transactions
Detail

ACTIONS

file transactions

11. File Transactions Detail as shown in the picture below.

H File Transaction Details

CREATED UPDATED

ROWS | STATUS

13-4 5438 Success test 5438 0

Note:

a) Make sure the status on the transactions detail file is success.

b) If you encounter an error, see the detailed error information in the remark column.

c) Your report will be reviewed by the Directorate General of Taxes and if it is complete, the
request status will be closed.

YEAR PERIOD STATUS ¢ REMARK REQUEST DATE ACTIONS
2021 m REQUEST DETAIL REPORT YEAR 2021 28-02-2023 09:35:38
2022 m REQUEST DETAIL REPORT YEAR 2022 21-02-2023 09:37:30
2020 m REQUEST DETAIL REPORT YEAR 2020 02-03-2023 10:52:54 e e



